
Litigation Support Solutions that Work

Built by our customers.

Our customers told us what they needed…

Success with WrivetTM

Wrivet is scalable as your case 
grows.

Wrivet has unprecedented 
processing throughput.

Teams work more efficiently and 
have better success when 
information is within reach at all 
times from any location.

Wrivet project management and 
customer support make online 
review easier.

Wrivet support is provided by 
experienced staff who under-
stand the software, the litigation 
support process and your 
urgency.

Wrivet Features

Seamless native review of over 
350 file types, including Micro-
soft Outlook with calendar, 
journal, contact and post it items

Privilege word highlighting

Date and search term culling

Full audit and reporting capability

Batch printing with control 
numbers and slip sheets

Comprehensive file inventory

De-duplication by custodian or 
entire population 

Full searching capabilities 
utilizing Boolean operators

Ability to redact documents

Flexible document workflow

Ability to tag documents

Production in TIFF, PDF, PST, and 
native file format

…and we took it from there…Wrivet

In response to our customers’ growing concerns 

over the exorbitant costs of electronic discovery, 

Midnight Run® developed a system that allows 

review of electronic files and email in a secure 

online review system. 

“I want an interface that is easy and intuitive to use and that works!” DonDone e 

“I want to use a review tool that’s easier and faster than the litigation support software I’m 
using now.” DonDone e 

“Our attorneys can’t spend all day in training sessions. We need a system that is intuitive 
and easy to learn.” DonDone e 

“I want a secure system and I want to be able to review from my couch!” DonDone e 

“We need a cost-effective solution that provides good project management.” DonDone e 

“We really need a reliable system that will export data seamlessly for production once 
we’ve completed our review.” DonDone e 

“We really need the ability to manage our case requirements and still address cost 
concerns.”DonDone e 

“Thorough error and productivity reporting is a must.” DonDone e 

®
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Digital Document Management Services

Wrivet provides legal teams with the tools they need to address this explosion of information 
through an organized, simplified, efficient, and cost-effective means of managing information 
for large-scale electronic file reviews.

Wrivet is an online data management and data mining tool used by large law firms and legal 
departments to analyze and review electronically stored information in the context of 
electronic discovery (e-discovery). 

Data Management
Wrivet gives users secure access to review e-mail and over 350 other file types natively; and to search, 
review, tag and redact documents for subsequent production in TIFF, PDF, PST or native file format. 

Quality Control & Consistency
Wrivet offers legal teams a means to identify duplicative, privileged, or trade secret information and 
treat that information consistently throughout the review process. Wrivet provides full audit trail 
capabilities to verify who reviewed and tagged documents and when.

FRCP Rules Support
In December 2006, The Federal Rules of Civil Procedure were amended. These rules now specifically 
direct law firms in handling e-discovery. Firms are responsible for adhering to these procedures, and 
face sanctions if the FRCP rules and guidelines are not followed. Lawyers must employ defensible 
practices when handling e-discovery requests and Wrivet provides a forensically sound approach to 
handling and reviewing electronic files while reducing the cost of this expensive process. Wrivet tracks 
every file throughout its processing, filtering and review. Furthermore, Wrivet reduces costs by culling 
‘system’ and duplicate files. Wrivet can filter millions of files by date and/or search criteria in minutes. 

The avalanche of electronically stored information has added a new dimension to the discovery process for law firms and corporations. 
In many corporations, more than 90% of data is never actually printed. Nearly all data is created and managed electronically. Law firms are 
increasingly using hosted e-discovery tools to secure and manage significant litigation matters. 

Q  Microsoft Outlook
Q Microsoft Outlook 
    Express
Q Lotus Notes
Q Novell GroupWise
Q Google Gmail
Q Yahoo! Mail

Q AOL
Q Eudora
Q Netscape
Q Thunderbird/
    Mozilla
Q Many more

Advantages of Wrivet E-Discovery Review  
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Imaging and Related Services

Document preparation, high-speed 
imaging and reassembly
TIFF, JPEG and PDF formats available
High volume capacity
Preparation of load files for all litigation 
case management systems
Control numbering, Bates® number 
branding and endorsement of custom 
legends 
Quality control
Color imaging 
On-site imaging services
OCR 
Logical document and attachment 
unitization
Redaction services
Coding services
Capture of existing Bates® numbers
CD, DVD duplication
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Macintosh Conversion Services

Conversion of common e-mail formats 
(e.g., MBOX, EMLX, Entourage) from Mac 
to Windows format
Conversion of most electronic file types 
from Mac to Windows format
Extraction of full text, metadata elements 
and links to original files for inclusion in 
common database formats
Parsing and conversion of compressed 
files in common formats (e.g., SIT, SEA, 
HQX, BINHEX)
Identification and conversion of files 
without file extensions
Identification and conversion of files 
containing illegal Windows characters
Data de-duplication and search term 
culling
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Data Conversion Services

Conversion between Concordance and 
Summation 
Conversion of flat-file databases to 
relational databases 
Conversion between transcript formats 
Conversion between image formats
Conversion of Microsoft Excel 
spreadsheets and Microsoft Word tables 
to database formats
Conversion of selected Concordance or 
Summation data and images to CaseMap, 
Trial Director or Sanction
Conversion of various video formats to 
MPEG for synchronization with common 
transcript formats
E-mail formats, including:
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Electronic Discovery Services

Metadata and text extraction of over 350 
native file types, including Microsoft 
Outlook and many other e-mail formats
Date and Search Term culling
De-duplication by custodian or by entire 
population 
Data conversion of native files to TIFF and 
PDF formats
Native file linking
Document productions in TIFF image, PDF 
and native file formats
Client specified deliverables
Project and database design
Project management
Complex file analysis
Collections
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Litigation Support and Print Document Handling

Imaging and Coding
Our facility is designed to handle large scale scanning 
projects. We utilize high-volume, high-quality color and 
black & white scanning machines and industry leading 
software tools that capture images complete with Bates 
numbering, annotation capabilities, OCR (optical character 
recognition) and seamless output to Ringtail, Concordance, 
Introspect, Summation, Trial Director, IPRO, Doculex and 
many other case management systems. We also offer 
complete unitization and indexing of documents for better 
searching.

Blowbacks
Midnight Run offers high-volume blowback services. Our 
capacity is limitless when it comes to printing to color or 
black and white. We utilize state of the art printing 
equipment combined with industry leading software tools 
that allow for seamless printing of TIFF, PDF and native files. 

Capacity 
Midnight Run’s production facility is equipped and staffed to 
manage any type of project. 24/7 production and pick-
up/delivery by staff trained in workflow strategy means your 
project is delivered on time and error-free, and the integrity 
of original documents is maintained. 

Quality Control
Knowing your job is being handled by someone experienced 
in legal document management gives you confidence. 
Midnight Run offers security and expert handling of your 
documents.

Local & Worldwide
Midnight Run’s qualified customer service representatives 
pick up and deliver your documents free of charge anywhere 
in the San Francisco Financial District, and we handle secure 
pick-up and delivery of your data and documents from 
anywhere in the world.

Printing and Copying
Midnight Run offers all of the traditional copy and 
print-based services: High Speed Black & White and Color 
Copying, Oversize Copies, Document Numbering and Bates 
Labeling, Binding and Finishing, On-site Copying, and more.

With the explosion of electronic information the costs of responding to and conducting discovery have been spiraling out of control and 
have become a major concern for corporations and their law firms who face demands for write-offs and discounts. Sophisticated legal 
consumers, including most large corporations, demand that their outside counsel use e-discovery tools to reduce legal expense. 

 

 

 

 

 

 

 

 

 

Hosted: Midnight Run securely hosts your data 
and the Wrivet application so there are no IT issues 
to manage. 
�Full Support and Training
�Secure

Accessible: Wrivet data is accessible anytime, 
anywhere.
�Wrivet is accessed through secure remote login.
�Wrivet can be remotely administered by autho-
rized users. 
�Legal teams access the data on Midnight Run’s 
servers without actually transferring any files. 
�Legal teams can review anywhere, anytime.

Cost Effective: The Wrivet system allows you to 
leverage your firm’s review process and manage 
your case requirements while addressing cost 
concerns. 
�Wrivet filters data that is relevant to the matter 
at hand, saving both time and money by reducing 
unnecessary review of non-responsive and 
irrelevant documents. 
�Wrivet‘s training and project management 
services ensure an efficient and successful docu-
ment review process.
�The Wrivet user interface increases the docu-
ment review speed.

Organized: In e-discovery a single gigabyte of data 
can easily generate as much as 100,000 pages of 
information and the average person has anywhere 
from 5 to 10 GB of data on their computer. This means 
the average person has anywhere from 500,000 to 
1,000,000 pages worth of system files, email, and soft 
documents that are discoverable. Wrivet processes 
and filters over 350 file types and email programs and 
renders the information in a consistent and useful 
way for attorneys to organize and review. 

Volume: The Wrivet hosted environment and scalable 
administration handle the volume that corporations 
and law firms are faced with today. For example: 
Exxon generates 5.2 million emails daily. Its employ-
ees have 95,000 desktops and laptop computers. A 
discovery request often requires the collection of 
individuals’ hard drives and there may be five to fifty 
individuals whose information may be relevant to a 
discovery request.  The amount of data collected can 
become equivalent to tens of millions of pages. 

Review Speed: Lawyers can review documents online 
in a variety of ways, such as using search terms and 
dates to establish relevancy. Wrivet makes review 
faster than using traditional litigation support 
software.

 

The Wrivet  System: State-of-the-Art Technology Built to Work

Wrivet Grid View

The preview screen allows users to:
Q  View file details 
Q  Sort by date 
Q  View assignment details 

Wrivet Full Screen View 

The full screen mode allows users to:
Q Tag 
Q  Redact 
Q  View metadata information 
Q  Review documents easily 
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Coding Services

Midnight Run provides document coding services from our 
San Francisco production facility. Our experienced staff 
have coded and delivered millions of pages to satisfied 
customers all over the United States. 

Midnight Run is committed to design meetings with our 
clients for the development of a comprehensive coding 
manual with database fields that better support your case 
requirements. During the life of each project, we provide 
up-to-date timelines and status information. If pricing is 
an issue, Midnight Run has offshore affiliates with 
appropriate security requirements. Wherever the coding is 
performed, however, your data will be quality controlled in 
our San Francisco facility. 

Domestic Coding Services:
�

�

�

�

Full or economy bibliographic coding options
Expert quality control of all coded information
Full quality analysis to ensure consistency of coded data 
and adherence to coding guidelines and client 
requirements
Midnight Run ensures timelines and deliverables meet 
client protocol and project requirements
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Done 

Done 

Done 

Done 

Done 

Done 

Done 

Done 

Unsurpassed QA

Clients stay with Midnight Run because they can count on our 
meticulous attention to detail and adherence to deadlines. We 
work around the clock to handle your projects the way you 
would – if you had the time and equipment to do it yourself.

We inspect each job thoroughly to ensure exacting adherence 
to instructions and quality control of the final product. Our 
employees understand you can not afford mistakes.

Customer Service

We are a leader in electronic litigation support services because 
of our experience and commitment to quality. We believe our 
loyal customer base deserves our best when it comes to 
customer care and product excellence.

We specialize in handling information for legal clients. Our 
employees strive not only to meet, but to exceed your expecta-
tions on a job-by-job basis. Every member of our team knows 
how critical the discovery, production and trial preparation 
phases are to your success. Whether you send us a single file, a 
thousand boxes, or 500 GB you still get our commitment to 
100% accuracy. 

High Level Service with High Level Security

At Midnight Run, we understand your security concerns and take 
them seriously. We require signed confidentiality agreements from 
all our employees and have systems and procedures in place to 
ensure the confidentiality and security of your data. Midnight Run 
has a strict policy regarding document destruction and IT 
infrastructure techniques. Our fully secured facility is located in the 
heart of the San Francisco Financial District.

Consulting Services 

The ability to find trained technology experts in the niche industry 
of litigation support is challenging and time consuming. Midnight 
Run has assembled a team of experts who are available to consult 
you and your team on complex technical issues you may face as 
you prepare for discovery, production, motion practice or trial. To 
mitigate what can seem like an overwhelming task, our approach is 
to begin by consulting with our customers on efficient and cost 
effective solutions that meet the case and situational requirements. 
Our experience with the following applications informs our 
consulting practice: 

www.midnightrun.com

We’re 10 years old, and so are many of our customer relationships.

Midnight Run, Inc. is a leading provider of litigation support services to clients who need reliable, stable and scalable solutions. 
Incorporated in 1997 in San Francisco, Midnight Run was formed to provide assistance to law firms and legal departments 
with document handling needs. In 2002, under the leadership of founder Ronda Raymond, Midnight Run expanded its 
electronic and technology services due to client demand. Today Midnight Run provides services to clients all over the United 
States and has responded to customer demand for online services with Wrivet, a scalable online e-discovery tool developed 
with the same dedication to error-free results as the company’s digital and traditional services. Midnight Run is a women-
owned business.

Midnight Run’s management and staff have many years of experience in litigation support. With backgrounds as paralegals 
and litigation support professionals at leading law firms they understand their clients’ most critical issues and how to solve 
them, providing seamless integration across all electronic litigation support offerings while caringly serving its customers 
with the highest of standards. 

Midnight Run®, Inc.  
98 Battery St., Suite 250
San Francisco, CA 94111
Telephone: (415) 989-7922
Fax: (415) 989-7420
info@midnightrun.com

Introspect
IPro
LAW
LiveNote
Microsoft Access
SQL

Microsoft Excel
Opticon
Ringtail
Sanction
Trial Director

Adobe Acrobat
CaseMap
Concordance
Doculex 
Summation

“…thanks so much for the personal touch today on training. That was way above the call of duty. You have really helped us 
on this project both from a support and a pricing standpoint. This has allowed us to better transition this data to you and 
maintain a good position with our case team. For all of that…THANKS! THANKS! THANKS!” 

– Litigation Support Specialist, National Law Firm

®
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